
FAST – REAL TIME – ANYTIME – ANYWHERE

PROCESS

WATCH THE PRESENTATION VIDEO

CONTACT

Register to create a 
NEW ACCOUNT  

portal.cotecna.com/en/
session/signup

Reset your password 
after you receive our 

Welcome Email

Start a new request 
and upload Docs 

portal.cotecna.com

Cotecna team 
receives  the request 
into their system to 
immediately start 

working on it

Download Final 
Certificate and 
Invoices directly  

from the  
Customer Portal
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Your Certificate 
request in less 
than 2 minutes

Fast requests 
thanks to cloning 

and snippet 
features

The most 
attractive and 
user-friendly 

platform in the 
TIC market

Available in Web, 
Android and IOS 

versions

Cotecna Customer Portal:  
Your Certificate request in less 
than 2 minutes 
Our Cotecna Customer Portal is a digital platform designed and 
customized to provide you with a quick access to place your requests 
for all of your Certificates of Conformity.

Quick access 
to your final 

certificates and 
invoices

Easy follow of 
your requests and 
the ones created 

by your colleagues

Real-time update 
notifications via 
e-mail / mobile

For questions or feedback, please contact us at  
customer.portal@cotecna.com or send us an inquiry  
using the Contact form

SECURITY BY DESIGN
Our Security experts, Architecture and Development teams are vigilant on 
the enforcement of security and privacy by design requirements.

Option: Automatic 
Submission of requests 

in seconds is possible 
via API connection

Access to the 
portal from  
any device

LOGIN

https://portal.cotecna.com/en/session/signup
https://portal.cotecna.com/en/session/signup
https://portal.cotecna.com/en/session/signup
https://portal.cotecna.com/en/session/login
https://portal.cotecna.com/en/session/login
https://www.youtube.com/watch?v=1Ifep4vDFFo
mailto:customer.portal%40cotecna.com?subject=
https://www.cotecna.com/en/contact
https://portal.cotecna.com/en/session/login

